
Understanding your City utility bill 

The City of Elkader bills on a monthly basis for: 
· Water 
· Sewer 
· Garbage 
· Recycling 
 
Customers have the option to receive a paper bill, an email bill or look it up on-line.  
 
Bills are now a full page paper bill mailed in an envelope.   
Bills will continue to be produced the first business day of the month and be due the last day of 
the month. 
Bills unpaid after the last day of the month will be assessed a $5.00 late fee.   
To pay online:    EdmundsGovPay.com/Elkader 
You will need your account # and your PIN. 
You can also register for an account. 
A 2.95% fee is charged by the credit card company for using a card or $1.95 is charged to pay 
with an e-check. 

These are the reading 
dates for consumption.  
If you move mid-month 
then the base rates are 
prorated. 

Abbreviations are the 
same and are ex-
plained under the 
“Special  Message” on 
the right side of the 

Disregard this column. Part 
of the generic bill format. 

Your account number changed 
slightly and now includes a 
number after a hyphen. 
The PIN number is for paying 
online.  

A 10 factor or 100 factor is add-
ed to the reading from the me-
ter depending on the size of the   
meter. Most homes will have a 
10 factor. 

NEW! graph to help 
you track your   
usage. 

If you 
pay after 
the last 
day of 
the 
month, a 
$5 late 
fee is 
assessed. 


