Understanding your City utility bill

Although often referred to as “the water bill,” it is important to
remember that this bill is actually a combined bill for four individual *

services: L%
« Water

« Sewer

o Garbage

e Recycling

Below is a copy of the postcard bill that is sent with some additional information on the
abbreviations.

“from” and “to” are the read-
ing dates for consumption. If
you move mid-month then
the base rates are prorated.

If you pay after
the last day of
the month, a $5
late fee is as-
sessed.

(front)

UTILITY BILL ABBREVIATIONS: (all services are billed for the previous month)
PN = PENALTY (if applicable)

AF = ADMINISTRATIVE FEE (if applicable)

TX =TAX

The following services are billed from the first day of the previous month to the last
day of the previous month.

GA = GARBAGE AND RECYCLING (if applicable)

MR = METER RENT

SB = SEWER BASE RATE (goes towards payment of debt on system improvement
projects; all customers pay same rate)

WB = WATER BASE RATE (goes towards payment of debt on system improvement
projects; all customers pay same rate)

The following services are billed for the 30 day cycle ending the 15th of the previous

month.
SE = SEWER USAGE (based on individual usage)
WA = WATER USAGE (based on Individual usage)

The SE and WA are the only charges you control through individual usage. All others
are set for all users.




